




















'D\ $GYDQFHG/ LS 0 RGHO D\

$ IX@ED GHEAMWGW QYHQS P RGHY
XL\ RXURRQI LGHOFHZ IW P XOASGHIWHFKQLTXHY - @S \KDSHY
&DOSVUH SLIRIHWMRQDCEH RUH DI VAUV VR VMAHQIWHQ \ RXU SRUARDR

"D\ ) RXQGDVRQ YRWQOXP 7R[ LQ 7 UDLQLQJ

0 RIQLQJ WHRU  FRP SQFDWRQVLQ GHSWK

6DIH SUDPWFH P DUNLQJ GDQIHU] ROHV P L[ LQI W[ LQ  WH LOLQI WRKQLTXH
UXLAELQI FROQHPARQV R SUHVFULEHWY DQG Z KRBMDBIY

/[ HIDO  SWRIHWMROQDOUNSROMELMMHVRI Z RINIQJ Z WD 320 GUXJ

$1WUQRRQ QYH P RGHOSUDPWFH SLRGXFLQJ QDWLDOMDIH DQG FROVMMOW
UHVXQV

0 RUHSRUMRIR EXLABQI FROWQWZ LW, -RGLH V IXLGDQFH
QYHWR HOWe

4  ZHAWSWWXG YD/ 0 DW] RQ@OHSRUEO

a IX@GD\ VR WR WDLQIQJ Z W DZ DUG Z LQQLQJ LOMARU - HGXFDWRU

-RGLH 3DURQV
4 OXMOHWVHXS WHRU  FRP SOFDWRQV  SLDPWADOP RGHOADLQLQJ
4 ' RIHQVR QYHP RGHVIRUKDQGVRQH SHUHQFH
4 )X@ &3' DFFUHGIMG  LOVXUDE®! FHUA LFDWRQ
4 2 QIRQIWSSRUNEEHRWIH GXUQJ  DIWUWDLOLQJ

HZ L@ LK Z W &HUOM IFDWRQ &HBELDWRU SKRWR RSSRUMOQMHY DQG -RGIH
Z LORSHQ WH | RRUWR DT XHVARQVVR P DNH VXUH\ RX GDYH I HHIXQJ

FRQI LGHOW
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,QFXGHV Z HH\VSWHWXG IX@ED\V W WDLQQ] Z W -RAH

2 XU) RXQGDVRQ' HUP DO) L@MU 7 UDLQLQJI LVWH SHU HPAHOWL SRIOWQWR WH
Z RUTS Rl DHAMHARY :© KHMHU\ RX LHWBUAQJ \ RXUNRXUOH RUH SDQGLQJ
\ RXUVNLGY WLV FRXUVH JLYHV\ RX WHNQRZ GIGIH FRQILGHOFH DQG KDQGV
RQ SWDPWFH\ RX QHHG VR @XQFK \ RXUFDUHHUMDIHD DQG VIXFRHW X@

" D\ XXMOQHW 7 KHRU
< RXUDHWKHAFY FDUHHUMRUN KHUH

. BWS E\ WS JXLGEDOFH VAW XS WH G DOVGH Rl \ RXU EXVLOHW
HP DLOY WDGHP DUNV LOVXUDQFH DQG P RUH

. ,Q GHSW VIKHRU. WDLQLQJ RQ GHLP DO L@V DQG FRP SQFDWRQV
P DQDIHP HQW

. ' DQIHU] RQHP DSSLQJ |RUMVDIH SLDPAWFH

. / LYH GLMMRO'LQJ GHP ROWUDMRQ  KDQGV RQ SUDPWAHP L] LQJ

K\ DOXURQLGDWH
e  3WDPAFDOADIQLQ] Z IMK GXP P\ SUDPWFH EH RUHWHDAWQJ QYHP RGHY

" D\ / LYHO RGHY 3RUWIRQAR %XL@LQJ

e $ IX@GED\ SDANHGZ MW @YH P RGHOWHDW HOW VR EXL@ \ RXUWNLAY DQG

FRQI LGHQFH
e /HDUWQKRZ RVBNH SURI HWLRQDOSKRVRV [ RULQVXUDOQFH VRFLDOP HGLD
DQG P DUNHAQJ
. + DQGVRQ VXSSRUNURP -RGIHHYHJ \IMS Rl WHZ D\
. UKL\ RXUSRUAMREOR FROWIQWUHDG, VR WBUADMDPAQ) FOHOW
P P HGLDWMO

, QYHWRP HQW e
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2 XUYRWQQXP 7R[ LQ 7 DLQLQJ LVWH SHUHPWHOW. SRIQWQWR WH
Z RUTS R DHVIHWEY © KHWHU\ RX LHWBUAQJ \ RXUNRXUQH RU

H SDQGLQJ \ RXUVNLAY WLV FRXUMH JLYHV\ RX WHNQRZ GGIH
FRQI LGHOFH DQG KDQGV RQ SUDPWFH\ RX QHHG VR @XQFK \ RXUFDUHHU
VDI HO DQG VXFFHWM X@

0 RUIQLQJ : HEHILQWHP RUIQIQJ Z LW LQ GHSW WHRU,
FRP SQFDWRQV 0 DUNLQJ RXWGDQIHU] ROHV P L LQJ XS ERMQOXP W LQ
DQG SUDPWQJ WIFKQLTXH SOXV JRLQJ RYHU DADWH G DODVSHRWR! WLV
320 ' WJ

| XQFK LVSLRYLGHG SGDWHP DNHP HDZ DUHRI DQ\ GLHEU
UHTXLLHP HOW

e $IVMUQRRQ 6DIHSWDPAFH P DUNLQJ GDQIHU] ROHV P L[ LQJ W LO
UH LOLQJ WIFKQLTXH

. UXLAELQI FRQOHPARQVVR SUVAULEHV DQG Z KROMDBILY

e /HIDO SWRHMRQDOUHSROUELMHVR Z RINLQJ Z I D320 GUXJ

. / LYHP RGHOSLDPWFH SLRGXALQJ QDWIDOMVDIH DQG FROVMMOW
UHVXQV

. 0 RUHSRUMRQIR EXLAELQI FROWQWZ LW -RGLH V. JXLGDOFH

JQYHWR HOW e
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KDWW , QFOXGHG DWH ( QG Rl < RXU 7 LDLQLQJ

S &HUMLFDARQ R EHILQ\ RXUQHZ DHWHWEY FDUHHUZ W

FRQI LGHOFH
H $ JRRGHED] ILOHG Z W HAHOWDOY VR KHS NLFNWEUA RXU
WRX LQH,
$ FHOEWDRY. JOWR! FKDP SDIQHWR P DUN\ RXUDFKLHYHP HQW

&RXUWH ( [ SHUHQFH

a | XQFK SLIRYIGHGGDLO  SGDVHGMKVNQRZ Ll \ RX KDYH DQ\
D@ LHV RUGLHEU. LHTXLLUHP HQW
+  7WDIQLQI GD VXVXD@® UIXQ DP SP
E 2 QIRQI VXSSRUNLRP -RGLH DIWU\ RXUWDLQLQ]
O ([ FOMYH GLVFRXQWARGH VR SXURKDVH DQ XAOMDVRXQG P DFKLQH
RSWRQDO
C $@ADIQLQI FRP HVZ LW JXDUDQWHG LOVXUDQRH YLD 7RZ HJI DM

YRRNLQJ , QI RUP DWRQ

" $e  GHSRUWVUHTXLLHG R VHRXUH\ RXUS@FH
7 5HP DIQIQJ EDDQFHGXH  KRXUW/EH RUH\ RXUFRXUH YLD EDQN
\WDOQM HJRUFDUG

e &DWK SD\ P HQW DFFHS\WG RQ WHP RUQLQJ Rl WDLQLQ]
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N HMN WA YO LKLKZ WM ] RM Z

'DODO, P VR JODG , GLG P\ WUDLQLQJ ZLWK -RGLH
HQVXUH \RX XQGHUVWDQG HYHU\WKLQJ DQG LV VR
EUHDNLQJ GRZQ FRPSOH[ FRQFHSWV LQWR HDVLO\

UHFRPPHQG KHU HQRXJK VKH LV UHDOO\ SDVVLRQD'

DQG HQVXUHV \RX DUH IXO0\ HQJDJHG ZKLOVW KDYL

FRXUVHV ZLWK KHU |

IDXUHQ, FRPSOHWHG P\ DGYDQFHG ILOOHU DQG DG
ZLWK -RGL D IHZ PRQWKY EDFN DQG FRXOGQ W IH
WUHDWPHQWY QRZ IROORZLQJ KHU WUDLQLQJ +HU
YHU\ XS WR GDWH 6KH PDGH VXUH VKH SURYLGHG P
ZDON DzZD\ IHHOLQJ FRQILGHQW DQG HQVXUH WKDW
VSRNH WKURXJK WKH GLITHUHQW WHFKQLTXHV DQG
ORDGV RI GHWDLO DQG JDYH PH KHU PDQXDOV ZKLF
WR ORRN EDFN RQ , FRXOGQ W UHFRPPHQG -RGL P/
KLIKO\ VNLOOHG ZLWKLQ WKLV LQGXVWU\ , ZLOO (

“R\FH-RGLH LV DEVROXWHO\ DPD]LQJ DW ZKDW VKH
IRXQGDWLRQ GHUPDO ILOOHU FRXUVH DQG FKRRVLQ
GHFLVLRQ , FRXOG KDYH PDGH -RGLH LV H[WUHP
VXSSRUWLYH 7KH FRXUVH FRQVLVWHG RI ZHHNV
KRXVH 'ROOVIDFH $HVWKHWLFV KDG RUJDQLVHG QX
RQ XQGHU -RGLH V VXSHUYLVLRQ DQG , JHQXLQHC
HQRXJK 6KH HQVXUHG , KDG D IXOO GHWDLOHG XC
PHWKRGV ULVNV DQDWRP\ FRQVXOWDWLRQ DQG I
DQ\RQH ORRNLQJ WR JHW LQWR $HVWKHWLFV WR E
DPD]LQJ , FDQ QRW ZDLW WR ERRN LQ IRU P\ QH[W
ERWK -RGLH DQG /HDQQH IRU DOO \RXU VXSSRUW L[
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